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October 21, 2020 
 
Edward N. Jackson 
Director, Rates and Regulatory Affairs 
Liberty Utilities (Apple Valley Ranchos Water) Corp. 
21760 Ottawa Road 
Apple Valley, CA 92308-6533 
 
Dear Mr. Jackson, 

 
The Commission has approved Liberty Utilities’ (Apple Valley Ranchos Water) Advice Letter 
No. 244, filed on September 18, 2020, regarding authorization to revise the credit/debit card 
fee rate contained in Tariff Rule No. 9. 
 
Enclosed are copies of the following revised tariff sheets, effective October 18, 2020, for the 
utility’s files: 
 

P.U.C. 
Sheet No. 

 
Title of Sheet 

1033-W   Rule No. 9, Page 4 
1034-W   Table of Contents, Page 1 

 
Please contact Carmen Rocha at MDC@cpuc.ca.gov or 415-703-2162, if you have any 
questions. 
 
Thank you, 
 
/s/ROBIN BRYANT 
Robin Bryant 
Water Division 
 
Enclosures 
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Date:     
 

 Utility Name: 
Liberty Utilities  
(Apple Valley Ranchos Water) Corp.  Date Mailed to Service List:  September 18, 2020 

District:  N/A     

CPUC Utility #:  U 346‐W  Protest Deadline (20th Day):  October 16 2020 

Advice Letter #:  244‐W  Review Deadline (30th Day):  October 26, 2020 

Tier  ☒1  ☐2  ☐3  ☒ Compliance  Requested Effective Date:  October 18, 2020 

Authorization  Resolution M‐4935  Rate Impact:  N/A 

       
Description:  Liberty Apple Valley submits  this advice  letter  to 

request  authorization  to  revise  the  credit/debit 

card fee rate contained in Tariff Rule No. 9. 

       

       

       
 

The protest or response deadline for this advice letter is 20 days from the date that this advice letter was mailed to the service list. Please 
see the “Response or Protest” section in the advice letter for more information. 

       

Utility Contact:  Edward N. Jackson  Utility Contact:  AnnMarie Lett 
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Liberty Utilities (Apple Valley Ranchos Water) Corp. 
21760 Ottawa Road 

Apple Valley, CA  92308-6533 
Tel: 760-247-6484 

     Fax: 760-247-1654 
 
 

Advice Letter No. 244-W September 18, 2020 
 

TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 

Liberty Utilities (Liberty Apple Valley Ranchos Water) Corp. (U 346 W) (“Liberty Apple 
Valley”) hereby submits the following revised tariff sheets applicable to water service in its 
service territory: 

CPUC 
Sheet No. 

Title of Sheet Canceling 
Sheet No. 

1033-W Rule No. 9, Page 4 692-W 
1034-W Table of Contents, Page 1 1032-W 

Summary 
The purpose for this advice letter is to request authorization to revise the credit/debit card fee rate 
contained in Tariff Rule No. 9, Rendering and Payment of Bills. 
 
Background and Discussion 
On May 17, 2012, Liberty Apple Valley, then Apple Valley Ranchos Water Company, filed 
Advice Letter 171-W to allow customers to receive billing statements electronically and legally 
mandated notices electronically, at no extra cost,  and add an option to its tariffs allowing 
customers to pay their bills using a credit or debit card through a third party vendor.  
 
On January 10, 2013, the Commission issued Resolution W-4935 authorizing Liberty Apple 
Valley to allow customers to receive billing statements and legally mandated notices 
electronically and added the credit/debit card payment option to its tariffs, Tariff Rule No. 9, 
Rendering and Payment of Bills. The Commission authorized a convenience fee of $2.50 per 
transaction, with a bill limit amount of $250 for both residential and non-residential customers.  
 
In 2016, Liberty Utilities (“Liberty”) acquired Park Water Company and its subsidiaries. Apple 
Valley Ranchos Water Company was the subsidiary of Park Water Company. Liberty owns and 
operates regulated electric, natural gas, water distribution, and wastewater collection utility 
systems in thirteen states in the United States. 
 
Liberty Apple Valley customers continue to benefit as a direct result of the change in ownership 
to Liberty.  For example, Liberty has negotiated a lower convenience fee for the credit/debit card 
payment option and increased the number of payment options for customers.    
 
In October 2020, Liberty Apple Valley will change its third party vendor from Paymentus to 
KUBRA. KUBRA was selected through a competitive bidding process. KUBRA provides 
greater flexibility for payment options and reduced fees for residential customers. For residential 



California Public Utilities Commission  September 18, 2020 
Liberty Utilities (Apple Valley Ranchos Water) Corp. AL 244-W Page 2 
 
 

customers, KUBRA will charge a convenience fee of $1.75 per transaction with a $600 bill limit 
amount and $7.75 per transaction with a $1,200 bill limit for non-residential customers. This new 
fee structure will provide reduced costs to residential customers using the credit/debit card 
payment option while reducing the number of customers incurring multiple transaction fees.  
 
Only customers choosing to use the credit/debit card payment option incur the convenience 
charge and no portion of that expense is shifted to customers that do not use the credit/debit card 
payment option.  
 
Similar to the current process, when customers pay their bill by credit/debit card via the Liberty 
Apple Valley website or call to make a one-time payment, they are automatically directed to the 
new third party vendor. Customers are directed to either the KUBRA EZPay web platform or the 
KUBRA call center IVR (Interactive Voice Response). Liberty Apple Valley does not accept 
credit payments directly and does not handle or profit from the convenience fee assessed by the 
third party vendor.  
 
Liberty Apple Valley requests the Commission to approve the new fee structure so that Liberty 
Apple Valley customers can continue the benefits received under Liberty ownership.  
 
A copy of Resolution W-4935 is included as Attachment A to this advice letter for reference.  
 
Tier Designation 
In accordance with General Order 96-A, Water Industry Rule 7.3.1(5), this advice letter is 
submitted with a Tier 1 designation. 
 
Effective Date 
In accordance with General Order 96-A, Water Industry Rule 7.3.1(5), Liberty Apple Valley 
requests this filing become effective on October 18, 2020. 
 
Notice and Service 
In accordance with General Order 96-B, General Rules 4.3 and 7.2, and Water Industry Rule 4.1, 
a copy of this advice letter will be electronically transmitted on September 18, 2020 to 
competing and adjacent utilities and other utilities or interested parties having requested such 
notification.  During the COVID-19 pandemic, Liberty Apple Valley can only provide electronic 
copies of this advice letter to the service list.  Pursuant to Water Industry Rule 3.2 of General 
Order 96-B, public notice is not required. 
 
Response or Protest 
Anyone may respond to or protest this advice letter.  A response supports the filing and may 
contain information that proves useful to the Commission in evaluating the advice letter.  A 
protest objects to the advice letter in whole or in part and must set forth the specific grounds on 
which it is based.  These grounds are: 

(1)  The utility did not properly serve or give notice of the advice letter; 
(2)  The relief requested in the advice letter would violate statute or Commission order or 

is not authorized by statute or Commission order upon which the utility relies; 
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(3)  The analysis, calculations, or data in the advice letter contain material error or 
omissions; 

(4)  The relief requested in the advice letter is pending before the Commission in a formal 
proceeding; 

(5)  The relief requested in the advice letter requires consideration in a formal hearing or is 
otherwise inappropriate for the advice letter process; or 

(6)  The relief requested in the advice letter is unjust, unreasonable, or discriminatory, 
provided that such a protest may not be made where it would require re-litigating a 
prior order of the Commission. 

A protest shall provide citations or proofs where available to allow staff to properly consider the 
protest.  A response or protest must be made in writing or by electronic mail and must be 
received by the Division of Water within 20 days of the date this advice letter is filed.  The 
address for mailing or delivering a protest is: 
 

Tariff Unit, Water Division, 3rd floor 
California Public Utilities Commission 
505 Van Ness Avenue, San Francisco, CA 94102 
Water.division@cpuc.ca.gov 
 

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to Liberty Apple Valley, addressed to: 
 

Edward N. Jackson 
Director, Rates and Regulatory Affairs 
Liberty Utilities (West Region) 
9750 Washburn Road 
P. O. Box 7002 
Downey, CA 90241 
Fax: (562) 861-5902 
E-Mail:  AdviceLetterService@libertyutilities.com 

 
Cities and counties that need Board of Supervisors or Board of Commissioners approval to 
protest should inform the Division of Water and Audits within the 20-day protest period so that a 
late filed protest can be entertained.  The informing document should include an estimate of the 
date the proposed protest might be voted on. 
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If you have not received a reply to your protest within 10 business days, contact Edward Jackson 
at (562) 923-0711. 
 
Very truly yours, 
 
LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
 
 

   /s/ Edward N. Jackson 
Edward N. Jackson 
Director, Rates and Regulatory Affairs (West Region) 
Edward.Jackson@libertyutilities.com 

 
 
ENJ/aml 
 
Enclosures 
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REVISED Cal. P.U.C. Sheet No. 1033-W 
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(To be inserted by utility)    Issued By                               (To be inserted by Cal. P.U.C.) 
 

Advice No. 244-W  CHRISTOPHER G. ALARIO  Date Filed  
 Name    
   Effective  
Dec. No.   PRESIDENT   
  Title  Resolution No. W-4935 

 

                                     Rule No. 9 Page 4 
 

RENDERING AND PAYMENT OF BILLS 
 
 

B.  Payment of Bills (continued)    

2. Credit/Debit Card Option 

At the option of the customer a credit or debit card payment can be made through a third  
party vendor.  For residential customers, a non-refundable convenience fee of $1.75 per   (T,R) 
transaction shall apply.  For commercial customers, a non-refundable convenience fee  (N) 
of $7.75 per transaction shall apply. The transaction fee will be over and above the utility   (N) 
bill amount and may be charged to the customer by a third party vendor for this service   
and will not be on the utility billing statement.  For customers with more than one account,   
a separate transaction fee is necessary for each account.  This payment option is not  
available to customers who have made fraudulent payments within the last 12 months. 
 

.       
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Advice No. 244-W  CHRISTOPHER G. ALARIO Date Filed  
 Name   

   Effective  
Decision No.   PRESIDENT  

  Title Resolution No. M-4935 

 

 

TABLE OF CONTENTS 
 

The following listed tariff sheets contain all effective rates and rules affecting the charges and service of the utility, together 
with other pertinent information: 

Subject Matter of Sheet: CPUC Sheet No.  

Title Page 900-W  
Table of Contents 1034-W, 1027-W (T) 
Preliminary Statement  993-W, 845-W, 533-W, 670-W, 624-W, 914-W, 923-W, 902-W, 671-W, 892-W  
 718-W, 719-W, 904-W, 905-W, 906-W, 776-W, 789-W, 888-W, 907-W, 934-W, 994-W, 996-W, 997-W  

Service Area Map-Apple Valley Ranchos 653-W  
Service Area Map-Yermo 846-W  

Rate Schedules:   

Schedule No. 1 Residential General Metered Service-Apple Valley 989-W, 962-W  
Schedule No. 1 Residential General Metered Service-Yermo 929-W  
Schedule No. 2 Gravity Irrigation Service 990-W, 964-W  
Schedule No. 3 Non-Residential General Metered Service-Apple 

Valley 
991-W, 966-W  

Schedule No. 3 Non-Residential General Metered Service-Yermo 930-W  
Schedule No. 4 Non-Metered Fire Services 992-W, 968-W  
Schedule No. 5 Fire Flow Testing Charge 850-W  
Schedule No. LC Late Payment Charge 1028-W  
Schedule 14.1 Water Shortage Contingency Plan 804-W through 810-W  
Schedule UF Surcharge to Fund PUC Reimbursement Fee 1031-W  
Schedule CARW California Alternative Rates for Water 861-W, 527-W  
Schedule No. CARW-SC California Alternative Rates for Water Sur-Charge 862-W  

LIST OF CONTRACTS AND DEVIATION: 819-W  

Rules:   
No. 1 Definitions 999-W, 1000-W  
No. 2 Description of Service 159-W  
No. 3 Application for Service 13-W, 553-W  
No. 4 Contracts 361-W  
No. 5 Special Information Required on Forms 1022-W, 1023-W, 1001-W, 1002-W  
No. 6 Establishment and Re-establishment of Credit 362-W  
No. 7 Deposits 711-W, 730-W  
No. 8 Notices 1003-W through 1006-W  
No. 9 Rendering and Payment of Bills 689-W through 691-W, 1033-W (T) 
No. 10 Disputed Bills 1007-W, 1008-W  
No. 11 Discontinuance and Restoration of 

Services 
1029-W, 1010-W through 1019-W  

No. 12 Information Available to Public 366-W, 367-W  
No. 13 Temporary Service 368-W, 369-W  
No. 14 Continuity of Service 370-W  
No. 14.1 Water Conservation and Rationing Plan 831-W through 842-W  

No. 15 Main Extensions 386-W through 392-W, 529-W, 714-W, 715-W, 564-W 
396-W through 398-W, 983-W, 984-W 

 

No. 16 Service Connections, Meters, and Customer Facilities 399-W through 405-W  
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LIBERTY UTILITIES (APPLE VALLEY RANCHOS WATER) CORP. 
ADVICE LETTER 244-W 

SERVICE LIST 
 
 
Jim Hansen 
Navajo Mutual Water Company 
P. O. Box 392 
Apple Valley, CA  92307 
jhansenjr@email.com  
 
Town of Apple Valley 
Attention:  Frank Robinson  
14955 Dale Evans Parkway 
Apple Valley, CA  92307 
dcron@applevalley.org  
 
Manuel Benitez 
County of San Bernardino 
Special Districts Department 
Water and Sanitation Division 
12402 Industrial Blvd. 
Bldg. D, Ste. 6 
Victorville, CA  92392 
 
California Public Utilities Commission 
Attention: Ting-Pong Yuen 
ORA Water 
505 Van Ness Avenue  
San Francisco, CA  94102 
tpy@cpuc.ca.gov  
 
Samuel Martinez 
Executive Officer 
Local Agency Formation Commission 
1170 West 3rd Street, Unit 150 
San Bernardino, CA  92415-0490 
lafco@lafco.sbcounty.gov 
 
Patrick Scanlon 
Vice President Operations 
Golden State Water Company 
1920 West Corporate Way 
Anaheim, CA  92801 
Patrick.Scanlon@gswater.com  
 
 
 
 

 
Perry Dahlstrom 
District Manager 
Mountain Desert 
Golden State Water Company 
13608 Hitt Road 
Apple Valley, CA  92308 
Perry.Dahlstrom@gswater.com 
 
Ronald Moore 
Senior Regulatory Analyst 
Golden State Water Company 
630 East Foothill Blvd 
San Dimas, California  91773 
rkmoore@gswater.com 
 
Kendall MacVey 
Best Best & Krieger LLP 
PO Box 1028 
Riverside, CA 92502 
kendall.macvey@bbklaw.com 
 
Joshua Nelson 
Best Best & Krieger LLP 
500 Capitol Mall, Suite 1700 
Sacramento, CA 95818 
joshua.nelson@bbklaw.com 
 




